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HIRUTTCH S IATI
SYLLABUS

Modules at a Glance

No. of
SN Modules
Lectures
1 |Introduction to Strategic Management 15
2 | Strategy Formulation, Implementation and Evaluation 15
3 | Business, Corporate and Global Strategies 15
4 | Emerging Strategic Trends 15
Total 60
Objectives
SN Objectives
1 To enable the learners to understand new forms of Strategic Management
concepts and their use in business
2 To provide information pertaining to Business, Corporate and Global Reforms
3 To develop learning and analytical skills of the learners to enable them to
solve cases and to provide strategic solutions
4 To acquaint the learners with recent developments and trends in the business

corporate world
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SN Modules/ Units
1 | Introduction to Strategic Management
e Concept of Strategic Management, Strategic Management Process, Vision, Mission
and Goals, Benefits and Risks of Strategic Management.
e Levels of Strategies: Corporate, Business and Operational Level Strategy
e Functional Strategies: Human Resource Strategy, Marketing Strategy, Financial
Strategy , Operational Strategy
e Business Environment: Components of Environment- Micro and Macro and
Environmental Scanning
2 | Strategy Formulation, Implementation and Evaluation
e Strategic Formulation: Stages and Importance, Formulation of Alternative
Strategies: Mergers, Acquisitions, Takeovers, Joint Ventures, Diversification,
Turnaround, Divestment and Liquidation.
e Strategic Analysis and Choice: Issues and Structures, Corporate Portfolio Analysis-
SWOT Analysis, BCG Matrix, GE Nine Cell Matrix, Hofer’s Matrix,
e ETOP- Environmental Threat and Opportunity Profile, Strategic Choice- Factors and
Importance.
e Strategic Implementation: Steps, Importance and Problems, Resource Allocation-
Importance & Challenges
e Strategic Evaluation and Control: Importance, Limitations and Techniques
e Budgetary Control: Advantages, Limitations
3 | Business, Corporate and Global Strategies
e Corporate Restructuring Strategies: Concept, Need and Forms, Corporate Renewal
Strategies: Concept, Internal and External factors and Causes.
e Strategic Alliance: Concept, Types, Importance, Problems of Indian Strategic
Alliances and International Businesses
e Public Private Participation: Importance, Problems and Governing Strategies of PPP
Model.
e Information Technology Driven Strategies: Importance, Limitations and
contribution of IT sector in Indian Business
4 | Emerging Strategic Trends

Business Process Outsourcing and Knowledge Process Outsourcing in India:
Concept and Strategies. Reasons for growing BPO and KPO businesses in India.
Reengineering Business Processes- Business Reengineering, Process Reengineering
and Operational Reengineering

Disaster Management: Concept, Problems and Consequences of Disasters,
Strategies for Managing and Preventing disasters and Cope up Strategies.

Start-up Business Strategies and Make in India Model: Process of business start ups
and its Challenges, Growth Prospects and government initiatives in Make in India
Model with reference to National manufacturing, Contribution of Make in India
Policy in overcoming industrial sickness




Scheme of Examination:

The performance of the learners will be evaluated in two
components. One component will be the Internal Assessment
component carrying 40% marks and the second component will be
the Semester End Examination component carrying 60% marks.

Internal Assessment:

The Internal Assessment will consist of one class test of 40
marks for each course excluding projects. The question paper
pattern will be shown as below:

Question Paper Pattern
(Internal Assessment)

Maximum Marks: 40 marks
Questions to be set: 03
Duration: 1 hours

Question
No.

Particular

Marks

Q-1

Objective Questions

Students to answer 10 sub questions out of
15 sub questions.

(*Multiple choice/ True or False/ Match the
columns/ Fill in the blanks)

OR
Objective Questions

A) Sub Questions to be asked 08 and
to be answered any 05

B) Sub Questions to be asked 08 and to
be answered any 05 (*Multiple choice/
True or False/ Match the columns/ Fill in
the blanks)

10
Marks

Q-2

Concept based short questions

Students to answer 5 sub questions out of 8
sub questions.

10
Marks

Q-3

Practical problems or short questions

Students to answer 02 sub questions out of
03 sub questions

20
Marks
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Question Paper Pattern
(Theoretical Courses)

Maximum Marks: 60

Questions to be set: 04

Duration: 2 hours

All Questions are Compulsory Carrying 15 Marks each.

Question Particular Marks
No.
Q-1 Full length Question 15 Marks
OR
-1 Full length Question 15 Marks
Q-2 Full length Question 15 Marks
OR
Full length Question 15 Marks
Q-3 Full length Question 15 Marks
OR
Full length Question 15 Marks
Q-4 Objective Question 15 Marks
(Multiple Choice/ True or False/ Fill in
the Blanks/ Match the Columns/ Short
Questions.)
OR
Short Notes (Any three out off Five) 15 Marks
Note :

Full length question of 15 marks may be divided into two sub questions
of 08 and 07 marks.
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Sr.

Particular

01

Standard of Passing

The learner to pass a course shall have to obtain a
minimum of 40% marks in aggregate for each course
where the course consists of Internal Assessment &
Semester End Examination. The learner shall obtain
minimum of 40% marks (i.e. 16 out of 40) in the Internal
Assessment and 40% marks in Semester End
Examination (i.e. 24 out of 60) separately, to pass the
course and minimum of Grade E in the project
component, wherever applicable to pass a particular
semester. A learner will be said to have passed the
course if the learner passes the Internal Assessment &
Semester End Examination together.

02

Allowed to Keep Terms (ATKT)

1) A learner shall be allowed to keep term for Semester
Il irrespective of number of courses of failure in the
semester |.

2) A learner shall be allowed to keep term for Semester
Il if he/she passes each of the semester | and Semester
I OR a learner fails in not more than two courses of
Semester | and not more than two courses of
Semester Il.
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FAG—AHLIM HIfecll T TSI UUMTel! 3ietel S SR SRR IToTed
3TTET. 3TTYUT S PTal HRaT craT YRV PUITER -1 Bl 3RACT. JATIeAT 10T
oI o Sictoar widear 99 Falt g ugdt A1gaT THIUT FeRiEferd Sied
3. T SR, T AT T2 FEet JMTIOT STIAT Ul Bvad ATeTedT 3TTed.
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§.8 MRCRT TG AIfET TSI (STRICET) &5 IR

IR AIfed! THSM IS S TRI T FHaeT siar: JTed! dael JaT
3TfoT 9TeT W AR (IRMT TR SMSeAIReT). 9]% ¢ 72 3MRIE &7 YRATIT
TeIeT QTR TSN 9.2% Ta¢ NS 8T o d1gT 20909 7 9.9% Tae et
020 &Y YRR RIS &1 BT HRUMAT HHATATAT TAT 8.3 €, SAE Uaal
e, & Al TR oI STact ST ARTGHT aifTel ufcrfea gefad,

AT AR d TR, SFaIITS PR AGAT FHTUNT 9G] ool 37T,
(3TTICY) STa@SIds AdF SATEY ATuRel ST, TASTHTET SIdie SCelNIg, JITA0T Tad:ell
PR JGURAT I AT FPRIHD USURIT SATIU 37l FREU BRI PRl & BR
SNTCETHICHSD BT TR, SIS &ATT ANTETT Tl Wt TeTyHTor e A,

9. fRrgomhier arfeft daem-3MUU 3T fEIR BefiE) et ead f, el o
3ITUAT AIaTge fSeaTgaR WRaall STsal. Ul 81, I Iegel sl 318 | BIfS -
9% refiear I YU SLHR STeted] dberdTedT URIFIIT 0T Hefeior
3T T &% ATl g 1 ANl STHeT Udieh SapTofl Seiarg e
USRI fRrerep ST faemeafgr arRel! ST, o el Ueger aia Jaer Be
AT AATEIT 1T AHIRATS! & IRE TR, MMYIThS AT T eIsT RIhuIrT
JeM TIR Pelel I o 37Ted. T&gH, 9™, 9l T FaiH1 ATl
ST HRUT! TGl qeTet] STE.
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ThLOT & ATfedT doaTdie A S SFeeTeT

RIS ATfEt TAS- Sfaex UMt oo Rield v 3Riel fdhar
PRI SIFeR ATIT AEHIANIIET PHIal ATfed! AMRIG TR 3Nel, § T4
JTRIEAAT YSTAT BIONHT IFTedT Yol HaT 3T des SUATAR &l s el
31T, $-FIaT FTaed STRI JdT 8T IS & 2rehel. 94 Aial fSRiee dear
SITHET AT TP TIPS AR FERAD T8V JIBICITH (ISIIC T
B JAToel SIUIR) S Tel g AT,

PEY AN TASAT- IRACA DA il PRUATAT TUgel! JEURVATATST
IROR A PN 3MR. 094 F&J ST fha™ Tedl Il das AqHAITe!
I DRUGT ST, BT TeleT QAqeh=AT oI il T, STeRTenRor, Hfsy et 3for
TNTT Qi GGl Tat aRed e Jeol ATt SUITH Aad v,

AT JUCTeaIg ATl WIIaT fHeslell 31Te. RISt T Jefiee g=rer
MY RGN ST TS, IS TP PHATS! JATATCATEAT Siebe] STUITHT TRST
USUTR TET. Teb, ST o g AT e o8 Foic] 8IUIRT Hee STl 37Te.
Reer gameiter ATfEctt daeT— SRS 1T J19dT S A deller Fegd. AT
MY JMTITSAT ITUTET TRET PRUIATS! TR STt 3iTex P qaval. ST
Jo5_T NTUUT ST T Fxal fdhdT SITSST v, dC e 3MfOT STfexw id 31
PRl degT & I MY IRY dgdTsche Fofd PRUIRT Hed hidid.
faRaPIs fAohc AMEHHT BRI e JdT JTITATS! TASTTAT IR BRI,
MICTAT Aed M ATEdh I Mol TS ar st HFIGT ST I,

T AASARI AT T R Fae &1 HHESIIRATST Ueb HepRa
amefials 3. AAfeRT PIUATET Hudh = 2T IUE [HaT Iod IS HRUTN
gars uRas gediiadl T deid fredieeel Hifedl Hesfauarret fthvd
RIS, T AAEBT JeefiaeeredT MET FeST hobUdRT Heel Bld. IHeIT
RISTT ATORTAT Teleet QfAeIFT Riced (Sfidies) & e amfor Afcgtarmeft
Hifsar (AreTs) Serndier A dasH-—ATRdt daem Hifear Sermaret
&I AUel AN SERS Sdel M. SAfERId, TRV, X&d, $-PHeds,
SIS, ScaTe T BIET e AT W UV IR TR $TTet TR, AT HaUl
STTOT getere+ieh HTEIHTC Shicil dpeil T8, TTIAT BRI s T ST 30T T
T SFTET HESTUUT STt fPiose erepa.
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€.4 RIS
SF ST AT ATl ATed TG DIET geieh WY ST AR Bl et fob < feremr

3YuT GF;LQW TEL. MY BRIARIS! dASTHTET iUk 6T 1Al YUl TeRIER

RS- T ST [T & 7 U & AT AT FHT HUT 32 31T

AR AT, AT AT a1@ R, AN I, FATRT ST TSRS,
ufeham T faeqe Arfec faoRuna & &d Arfe=rael Foaxil 3R, Faeed=T g
IS AR 3Aferep BRI aTeral.Aa e Jed diad, Jure dred
T SUTEHATET dTed. Uhidhs & Id BRI 3Mad a¥ RIDs Hfcreracifacd, wida
AT, PRI g St SRFHIET, GRIGITT T, R Te, ANDRT SRRIETCT, FeaTal
THEITE! 7T ST 3R,

&. & CATgI

Gl feetear wafairedter wafa arg SR fraer.

9) A TS (JTICT) AR ERERGE
(PTG dTeauaR, Wi BvgRT, RRTAT SR FEir glvaRy, Jard
AT

?) AT HTfRc TS (IS =T FAfaiia s 3T,
(PR FRIBITT, Pl ST, AT B, DT I

3)  eferdtd, Arfedt dasm(3me) IT RTINS < 37Te.
(3TRIRaT, fareqor, Il ATdehT )

¥)  IURCID o ITelTsT ST 0T & qifgct TSI SSTERT 37T,
(fer, fehmr, Rear, amdeht &)

GTeiter forem e & srey o /R,

9) IS AT (IICT) HTAITETE DPIUATET HITET ATEIT.
)  HIfedt dFASIH (MRS faReples QTR &=Tde! ariRer SIS 2Tl
3) AR TASTHT (STRICT) Hob Q2T aRIGHTRY f+H10T 8195 STehdl.

¥)  fRreror AETciiet AR AT [Emeata Jear Bld 3.

4)  UH.E.IM.- TN ® Reet &arcier ATfeet dosTHr SETexur 31Te.
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ST S
T “3r T @

9. TH 3. Ppeficilet Hrfet cAer

2. St fa™ T q. ST PSIBRT

3. H1fedt e . fererurciter Hifedt T

8. DI 37 S. R ST

4. SfY. df. o 3. IR Hddlel ATgd! aaer
GTeilel T wiiRax S forat
9) FIHIIT AT TASTT (RIS HE DII?
Q) FAIRTcH el ATfed T (IS TAT HATETER T .

3) "R AT SIS §RAT IRTET SH3TTE” AT SSTERVIAE =it b,
8) ARG IT 218707 T &Tciier H1fecl THSTTEAT SUANTER STEdTeT el e,
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0. S, AT S STOT fAMTet 318, (R0 90), YERTHD IREATIT,

fPRTeAT TepTerT, goT.
% ok skokosk
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JATT{ceh STTETT YA TSRO ISATHE T

YHRUT AT

9.0 IfeE

9.9 gR=

V.2  HRAKeT SRR aATRIS T JATfoT Frareiaref S ufdhar
0.3 IR Ffchel JaTelt / g: rifehienor

9.8 HRIT

9.4 TR

v.0 Sfew

IT TSATAT INIRT oA femeff wrefier sTecia JarT 81 ITdhet.

. S FadTye UfhAT . SErETel asTie Hihar el anfor
STRIREAITR] ST TfehaT : pdTalT AT fHesda.

3. AR JoNRie Uitk ;- SrRrREdr] e ufdhar didien amfor
STEIEATCT ST TIfhaT : UTAT ATeT RURIT AT A Sehe .

¥, YR sTerREaref e ufsar ;i sfor steRsaref s ufskar
HUTST IGHTT ATGUITET BIRUN FHSLT BiciTe.

Y. gy AT gfsharer quie e

0.9 gR=rT

3Tl PIo TN HRIR o I ARIHBN ATeTdT 78U ATaATID
faferer Tfé=agul GaTeT dTuR @R JATed. GoariredT Bl AR FeeT FEus
HUIT YT GG DI T BRI B, U] A DS DIOMHEY U JHURUATIIS
TeRleT FECg - B STed. 3T PRUITT (U 8T ggciepar AT fafder srradier
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ST \o; STk SHETT SR TaoTi el 3ad e Sare

TTAT GTYR T JTTTOT AT N IRk BRIST fHies<or 8T 1.

ket STl 3 TR, SERATITEY SJauRRid $rel Hfspara
SUGBATEIHRUT PRI BRI, AT Il AP, TG, aRgT e, Iedre SAfor

fqURT Il 1T-TaiTedT Fecih g / UG o Bictel ST,

AT Ufshdrear YAFHAaed GqU §& Sgard Hishr A ar SHTaer 8.
IeYTEehd, STRTUIRT o8] SATIOT Ureril TR ATCTHIRAT GHRUIT HRUIRAST I
AT Wil QAT befl S, ATEDHT IPE Fed I 3fferes avqy faedia
HRUGRITST AT HishdT G THA T TFed YR SciTel.

AT G ST eaTiies ufthar onfdr eraerr ufohel gt ol an
faRft AfR fad=T dhetet .

0.2 ITERAIAT aaTRies ufRar T argrRAaTet ST ufshar

©.2.9 FHSUAT

IR TfhaT qrerEaref (§idtem) & e e Ugd 318 SITd UETal Rl
3NLTD AT BRI HRUIRITST ST WA USTaTeft dRR v, HrIferi= drfdmmTa
STERANT FHRO! FEUST ATHARIAT Sichid BT ST Bl UTaedT IR awor fohar TRy
RO T Y0 1T PRI HHGNT ol $hf qiFe Jard, [Juum snfir aes
AT FHTAST BT, R HfehaT STRrREATaref sdlaT He G & 8T Wd P41 v,
TfehalT BRIGHAT dTeaul TAd AIGAT THIUNT Ia8R Aichal STaieuarIo! S
TfCTaGaT SATUTOT 8T 377,

T
q9)  TMER-STFARE (2000) AR ThT ITEATeS ST T Fefigpa 3for
BT N “IT-T ST Ueb fehaT 31fiep Hifect dasT= Tu SIaam Ufshar

FIHRUIT ol ST TSI T 30T eI Iefiared, TR 31for
AISTOIRINT HHRNIAT fehSieN e Potelt 3.
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?)

3)

8)

The most popular and well-accepted definition of BPO offered by Gartner-
Dataquest is ‘the delegation of one or more IT-intensive business
processes to an external provider that in turn owns, administers and
manages the selected process based on defined and measurable

performance criteria’.

STEUIE (9%%3) aRITedT Ufhdd uReIvd ara “aReivd egeamimar
Davenport (9% % 3) defines business process as ‘a set of logically related

tasks performed to achieve a defined business outcome’.

aRIeT AT I SATREAT A iR YaleT SREAT TR Bl -'J1al HaT HSIr
GaftId fopampataer W9 ATeRUIN el ST S gRiied smifor
ISR GIRITT YRUTIRITST STETEgR 31T

Joining these two definitions together, we can interpret BPO as an action
of delegating a set of related activities to an external service provider, who

is responsible for the defined and measurable business outcome.

STERAAT ST uftear weur ereft nfthar & SUGR sMuedT e
AT 31T T MU PR g GIeaTe (subcontract) AT 32T
TR AT TR T St 31 Tt 31efar 31f¥rds e YR fahar qear
BINCICEIBEET

Outsourcing is the process of subcontracting services & operations to

another firm that can do them cheaper or better (or both).

"SI WaT YRISUTIT STal <hl / AeATehg ™Iy AeeredT U fdhaT a1fereh
AT TfhaT (FeTd TaRUTeAT ARIUITAT) ol EI0T F8UST S aTIIeh Ufeham
qrereErare - §tut.a. gL

Outsourcing means to engage the services of an external provider (i.e., of
outsourcer) to mange deliver services in respect of one or more business

activities of non-core nature to the client.
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ST \o; STk SHETT SR TaoTi el 3ad e Sare

9.3.3 ST HU=AT R SRTcIea AaT:

SrdYalr SuwaT ffder JepR=aT JaT GREAT, ST DT AT TN, AP TR,
et e, famT ufsrar, mrfed) ufdhar, el ufdsar, SHReT / &9 Saur 31T sexmie /
3IATS / I HME G,

9)

?)

3)

8)

4)

&)

0)

<)

R)

90)

TTeH AGTIAAT [AT: /9 A 3NN JT-T AT AT ST i, HeT
STIOT SHET AHTIUITER TTEehTedT & STIOr Gl S@el eidlel! .

qif>res WERaar Har: I SR, dle], Ufhd Fe HBRA, av], dToRI
el IR ATERY ST FHEAT AR 0.

Sl PIERT Wudh YT fqu [ar: 9 drediel Fare |qrevr SAfor
yTeepred] JaT /| IeIS! I i eRvl, e argeier s, fasht

Tfh TAROT Fad FET WA TR A R Al Afete wErR, et -
TIIT FRIAR0T, il FRT PRI, SRITeRie ScaedhdT ares T,
SeUTETET ATIRTeT T TR <07 3107 e e ehrur.

T ufsha: e gy FuTeT S71for SfeRT, fadT S, oMo SgTet ST
T SaReeITa T,

JIATSCH, G BlS, Hford Vo], AFCSIIR SFHINT, UrgedT, fael, et

gl ®UIAGRUT WAT: STOW, o5 Ufohar, weefie onfir  divedsR
SFIYAITNATST STT WUTCRYT. doedl STrd YRelUh, Taciglel, Ues fehaT 3isplac

YT HUTIRUT U,

SRS T oIRAT WaT: JT8dhed] AT @ Alal, JTT 9T, FTT o, 3Teid
TSI, S AT STTIOT AT / SYGROT TGIATAT ST BT,

315t ufshaT |aT: TS 3ol Ufehar, da ufehar, derdhir faferT, fmT g
37T TIfShaT STTTOT erehir 3Tt UfehaT o,

TS WeMYA: ST oY, ScUied JATEH, TRIRUS HATE, Fer,
fopersyoT, AT STTeT SeTerT ST CuTet AT FeTer o T,
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9..3 YR 3N U

1)

?)

SIrTferes feravor smreef 1 aftret: STicres faeRor aresl / ufdepdr &1 weer
qifec TS SUNI Jofotedr GReriell Feferd e, a8T Hool R
(FFeed) MfT aTRie Harar I THELT 3R, & UfhaT o8 SIER
SITRTA S fafder fSproft sRaum=ar Femear Aed Arfed! dasiHiel Udhed
Efdel ST, & B HRUIRT ehl fhar Hg I / FaIaredT JRER fdhar
IIF G SRR (SN / FIARITAT SR b STeesursy febar i) 31
IphATd. AT heurell FERT dM & JaveaT e ed Mool 3/™dTd. a1
PR BB Ul ATEDTEAT 58 IR ATSHR JacT B Hebed fIaRa

PRUGRITST ST ITURAT SIS ATt

fafrer e gt WTeflet yHor:

3) SN / FGHRITT SIRAR (3fTse) foraRur uged - Irey Aot
BT GOATIRIT T8 DUTed] SR febdT HTScaR (3h) Hebed quf
BISHRIT THRRIAR HTS ATE BRT BRI,

¥) SUNT | AT SRR $RER (3AThaTse) faRer ugddt - M

HEANTR PYT / TTEDI NINEISSESICNRSSH N RSIERIENN T é@TlFf

g B DA

%) SN/ FAARTIT ARYRE U0 §RaR (3ATheNaR) RRor ug-
IHEY G R PUT /| ATGbreAT YebeuTdile] A B FoaTcIRET
Uehey YUt BISUd Ua fohaT & STRRT SRl e AR dhjord Jd i
Ui ST ST, ISTERT - TERATR, $S104 ATTOT TSI,

RiepTRe fereor ugdt fhar SgaTeT-aNR Ui - A1 Ugcied IR / et
SRR (3FATEC) IR0 gl aAmfor I/ HaIITedT SRR §Ra”
(3TTohaITSE) faTRUT It ATaT SUANT FHoo- ATED DU fhaT SERMEAT Jum=T
] BHIRAT STTUITC. HEIH TBRTe AT FeTeT JETeR) AHIId: & faaRur
HiSeT THBRATT. 0% T 30% DM & AT HUTedT SRR et ST TR 90%
d 0% P Tpeurdl THRAR i ST / ATl SR R0
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ST \o; STk SHETT SR TaoTi el 3ad e Sare

Pol ST, T YgaaT Il TheqraT T HHI d9d sad ol 70T T THT0r
Plereayul Jar fiesqor & .

N fITRUT UGt S BRI PR T ATV TS 815 AT T FRI T=IAT
BT Sicfelell AR fAeT Uebed Yalel THTO B dral: G TRATf+eb T
TT8DH THUTAT T TFTER T ATgcaaso T MI=0T 3l d AIFCdIR dsT T

anfdcacaelt AT FaTe AT BRI IR AN, SR, T=IITedT e /
HEITITEAT STHYRET QUIUT SReR (TTh2N3R) fARU Ugeiar Tenie PRI
IS, ATVt 3TTOT SFSTIVIT S HRUATET PTcwoll BT SR .

ST | AT SARIYTRE qUigoT SRR =T g (3iTwenR) faferer @
TR Ul HRUITAST T qRASIER / fasheaias Tac, IR RR _dl. fafde
AT Yl & FgRarRIredT qut S Jfenuar i s AT Gepra fasheared
ST R, fafdy Hd ugdt 72y fifdy Rasr Jedl ey go
PRUIATS] ATAeTD A AT GRAN. T UgalT T HAPE RASTERILN U
T SATIOT JATeIT YT [AshedT / RASIGR 8 SIEiehTei = PRIR el SITs LMehel,

TefleT IaTeR & fafde Hd Ui Icpe ISTERUT 31 ] : SR Y YRASTehe]
STT AT BRI PRI 3718, T GRS STheld FIHTIS PRI PR RIS 0T
% &l e AeHidier DI EldTe gebal. AT FehRY Teb ST gfferdt § off.
HUHT RIeT fAfy AT UgcTer SITERUT BRI 38, T ST AR gaeic Udbre
3T SEpe i e idier BRf Aead SY-Rifked oS Jraraiare delel 3TR.

SHRUY - a0 - AR Ugat (Res-3iRe -g-awy) far dtandt
HeSer: AMI: IT UG 78 i T / BROT SRAT: et fhar SHRf g,
IR AT HRU FHIIE 3T, SIFTE eI SHRG (MaSUaTaR,
defieT urITT e T eRUl, HHART FHUED, 3TaeAD TARIDIT AU
31T BraeefR dide TUR FRuT.

3Q-NI CWT IR dTIdUT] W/Wﬂ@ﬁ: W [ STIHTIT] SINEISY
TR (APYTES) IR Ugd! MU PRUAw 3. A Thed
RO, 4T, ST, AT o7 ST i a7 it w1 arar.
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4)

IT g foRIRT ST & Udhed EXIaRUl RO 378, MY ATeTd ATEdhIaS
Thed U fohaT ST PRal. ATHRUMY], Hehed 8T SicgT UTadh quiur Hehed
T FRUITATS! TR 3RYeT deaT fhdT SRR U deaT ATeldh! aaidiRa dai!
ST, & ST ATl SXaidRa dx0l a9d Ydhed alcquare 94 JfEdR
ST eATd <V AT 3178, FaNIlel Seuted, fuur fbar diseer
ST ST [T TR & hioied PRod DU TATH HRIGFITAT AR Hoed
I a1E B 2Tl

ST ATTRIG [T gl : ST AR JaT § U AeaNT SR 3fTe
S T Hrard fcifefica awor fhar Tads Fd 3t U diid oy
TV TR SR g SURUT IraT Qe 8l a7 UG e
AT PRRT A TR SATledT T fSamft Rerd sietedr wad=
AR JTFERI aui et %6 2Tahd. AT BT ITERAIATe dhedT SIS T
T fafder qame AMIRIe dhel SIS 2ad SaTd [, @Ral, da-ug,
HTAST BI.

9.2.8 SR fehaT sTerRAaTef eI uftpAdT IRl fohaT BRIS

1)

?)

ST ATIAR TT&T ehfSicT PRIl Ak SITICIehIepRuITes FHHTur sTreied Siiaeudr
ey ST IBVIRAST MM Saary AIGIRATST SR Pral &e
fForfiexumt TRST 3. TR O 8ieR fAi_uel TRST 31T, 37T
AR & Diad IROIIS! HUIel ITeRAT auTie Hfdhdear gurerd
TR a7 MR ©A1aT ATy, oIl Scared, fauue fdhar Jieaer
SIS STET [T TR A&7 hioie] o HU1T GATH BRIGFHIET aTIR T
AITE ITE Ho 2Tadl.

QT do=TedT ARfQATET WIFST 9oY: STfhIpRUTeT aTcTaRui T Hel
TefeaT P feg BUARITST el HRTasferaT Heell ol ulell 3T
3. AaT RIQUR Fefere &fTcller dsT 3RAaTd fbar <ar Areler Jmgfeie
faeprael e BfTS HeEr SRIAT CMes 3FeNT dsiial BRIST HRev HUITATST
STEIRATCTe] ST Hfghdra feba slfian AT SR IRy AReTl BTl AT,
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4)

&)

)

<)

ST \o; STk SHETT SR TaoTi el 3ad e Sare

A qO: YA/ GdY  fANIeRumRl B Sfd Sdredn
HTEIHRIT o Hdlel! AR 1T JUTRT T & G H1gdT FHT0NE 3Rl AT Iee
qrexler Qe RISUTAT FRerT H1GAT FHIUTER HeT RIAUATe R el SRIeITes
o SAfTeRT AT febHciHeE TTeaT T JUeTed] o SelIel. AT AT T
GEHeY gy HIGAT THTOTHEY S 80T Had 81,

A R [daue B e Sl Jag M i AT
AT PRI 3RAcHeT TR ARITST HIGAT YHTUER 2R Jodu[es et
ARTC BICH. TUT STeRae T BT Bl FeITes AT R [AaUeh e Fad Sttt
SATOT AT Serciian ST HGARITT GRS d fGpRIRATST Tl ST TRTeT.
AN 4! HECTedT BITRITST T HRUITS] ReR e[y el JHrome
gIdl.

JoEl TR STe AdT RIUTAT ST A AT / DUHlel e
HHATIIUET oD AT ST B, HHT JobHed AT AThep e quf

YT A ThaTd.

ST Tt go: JERAI aa Ui e Gl el
TEEYUT NI P STedieT SE FRugTE SEeaRT fael! ST s ar
[T ST PRV BHATITT AT TS Bl e T PHATITR EIVIRT

e R ;. IErEae Jed UiREE) Sk SReiEYd  ds
AFfeeipTeT Hedd U fhar aurr el 3 MR B gy
BT AT THTUMER NTfRfe HRIST BlaT d SaT ALl YRYRIC 81,

TOISR HTTET Q2R SRR ARy UfhiHed I18 BT P QUITIT
T GG AEADGT / DUIDST AIGGT BT AT pyiicileT PHHATAIEN
3Ty AMTEAT ST B STEIERT Yde qul e <alldl. JFes aleal G
TIIET BT JATIOT “RERTE &,
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9.2.4 FTERAaTef ST wfRaT (tem)

SrErREdTe TR Ufthdar (§d1a) Uw TR <ot TN sTEREdTe ST Hfshar
(Y3 B, STerREaref ST Ufehmey (UM 3rer foham JHIfaT Imed fb ST
SR PITITT 3TTaedanal 3TTR, SSTExuTe, ST, fRTefur STTfor BTaTesuariTd! Biered.

TR S UfehaT (HUtat) & Hewyul eda™ar- 30T ATfec-Faferd fepareperdrer
HR R, & I UihdedT Srreiarefar fIRaR JMel SITSs 91, o fFe-SaRT
fofer B9 erepey URq T el QTS 31fereh Sifeet AT sgTeraT TS STl
YUTTeATe STTerRIdhaT 3R

SrErRATe Qe Ufghrar (dfidtem) nfor araretiaref s ufshar (ddtem) ar Tefter
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